
American Broadband • • • • • • • • • 
1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

REDACTED_ FOR PUBLIC INSPE~2.2661 • www.abbnebraska.com 

June 30, 2015 

Ms. Marlene H. Dortch 
Secretary 

Federal Corrununications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Reeelv~d & Inspected 

.1111 - 6 2015 

FCC MaH Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, ETC Annual Reports and Certifica.tions, WC 

Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Holway Telephone Company, please find enclosed two copies of Holway Telephone 
Company's FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Holway Telephone Company's redacted progress reports on its five-year 

service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 426-6242 if you have any questions regarding this 

submission. 

Customer Operations Manager 

Holway Telephone Company 

Encl. 
No. of Copies rec'd_-=O~+_./ __ 
ListABCDE 

~ . . . . . . . . 
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· ·.,~~ ______ ~ ___ i 

<010> Study Area Code t2U29 

<015> Study Area Name HOLWAY TEL CO 
Recelvtd & lnspeetetf 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Jane Sutherland with questions about this data 

.1111 - 6 2015 

<035> Contact Telephone Number: 4024266242 ext. 
Number ot the person identified In data line <030> FCC Maff Room 

<039> Contact Email Address: 
Email of the person identified in data line <030> jauther land9&11.ericanbb. com 

;:· .... ,.~ -·- • . . ..,, . ~ ·, - - -- .. ·~··. . ... ·. ..: -~·- . , . ·, , : 't•, -.:.~ ir :(·: ·i/'.r .I 
I, .\ '• i' "",• 1'11!.(·t{(l • ,\!.]Jlj•J{lJr.it 

1 

:;~J~WiV. ;\.C1·,'."· i•'f'-- '~+~::\~'~1:~:..t~!J~_;(: --~--- .·_::_J~· ·~ _ ~ :_~ __ . ·-- _ -· _ __ _ _._{l:t.-"_<-l·; ~ ~1_::1•u1 ,., 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice .. ) ___ _ 

I o/ C<·· check box If no outages to report 

(dottlc box wl>tn compltt<J 

(compktt otro<Md worbh .. 1) 

<310> .~:::·:~::: :::~::" 'T I • I I I llii1N'R 
(01toc1t tktaflJ(IW dooHML-.-,, _.....Jl!!!!!'!;!!!!!!i!!!o1!!! 

<320> Unfulfilled Service Requests (bro.;a:d:ba:;n.:.:d:.:.l __ ,:;I =o====::i---------...., 

Detail on Attempts (broadband)! I l 
"'-----,.....,.....,..... ______________ _. (ottodtd<saiptlvodot:um<nl/ 

<330> 
,.,... 

<400> 

<410> 

<420> 

<430> 

<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o ______ __, 
Mobile ... o_._o ______ _. 

Number of Complaints per 1,000 customers (broadband 
Fixed o.o 

1--------~ <450> Mobile ._o_._o ______ ___, 
<500> Service Quality Standards & Consumer Protection Ru es Compliance (clottkloll!dl<otoctrtlflcollonl 

<510> 

I mnh~"·"' 
<600> F .. u .. n ... c.-tl.-o-.n .. al..,ltv ..... 1n .... E-.m..,e .. r..,e:e .. n.-c ... :v ... s .. it_u_a-.tl .. o.-n .. s _______________ ,,_101nd1<<>1tctnlfl"'tionJ 

421929mo610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!} 

<1000> Voice Services Rate Comparability Certification 

ottocMd <hwlptlw documtnt} 

(comp/tit otrochtd worlrsh<tlJ 

(comp/<lf 0110<htd worhh<tl} 

(comp/ti. ottod>td worlcshttl} 

(if Y<t. comp/ti< ottochtd-t<t} 

Ives 

<1010> 1 .. --- - - - -------- - ----------'' , __ M_ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) 0 (if no~ chttk to lndicol• crni{i<otion} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(compl<<t ottoch<d wortshttl/ 

(campltt< ottochtd-.h<tt} 

Price Cap Carriers, Proceed to Price Cap Additional Document:1tlon Worksheet 

lndudlng Rote-cf-Return Carriers olfilioted with Price Cop Loco/ Exchange Carriers 
<2000> (dotck lo lndl<olt ctnif.cotlon/ 

<2005> (comp/tit OllOChtd WO<kshttl) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wori<sheet 
(dotcl: 10 lndlcott c.nlfko1/on} 

(compkr. ottochtd WOfk<httt} 

II "' I 

II 

II 

II 

..___.,, _ _.l._I _ .,, _ _, 

--'~ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Numbl!E ()f person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

421929 

HOLWAY TEL CO 

201 6 

Jane Suthe r l and 

4024266242 ext. 

jauthe~landtamerlcanbb.com 

(yes/no) Q 0 
(yes/no) 0 0 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.3l3(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

r ...... ,., --- - -, 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how support was used to improve sefVice quality 

<116> How much (USF) was used to improve seivice ooverage and how support was used to improve se!Vice coverage 

<117> How much (USF) was used to improve selVice capacity and how support was used to improve selVice capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Page 3. • 

~200) servtee,Olitiile Reportlni (\toi~:".\-:" 
,.. ,;-J_- ".!:.$.~"' ' • i: '."~"'' ""~·'!,<.;./"' 

Data,Collettfc>no'FOtm· · ·;,. .,f.·:~'. 

<010> Study Area Code 421929 

<015> Study Area Name HOLWAY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data .Jan• Sutherland 

<035> Contact Telephone Number- Number of person identified In data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of person identiOed In data line <030> j autherland8amer ic-onbb. com 

<220> b b b b· d -
HORS Did This Outage 

Reference Outace Start Outace Start Outage End Outace End Number of 911 Fadt!ties Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 
Customers (Yes I Nol all that a poly) (Yes/ No) Resolution Procedures 
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<010> Study_ Area Code 

<015> Study ArH Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardln&. this data 

<035> Contact Telephone Numb~r - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

l/ l /2015 

16.0 

Page 4. 

421929 

KOLllAY TEL CO 

201 6 

Jane Suthet:lend 

402 4266242 ext. 

jsuther la.ndl a.aerlcanbb. co. 

<703> :~~;~~~;f · "~;;~~Zfi~--:a~;:·~~- ~~.,~~j.~~;:w ... ~ _.·; ·:.._;;t£;_;:; .. \t.-:..I\-:•-: :....~·l·:J.~:d.'?~-..:~ » ·~-.: -._. : ~~i-.:·:; --..• ~ 'H * ~ - - • ,. ". ~. ~. . . . , ,i •-e.· 
' • ~~.,_~, ·":. .. .;' ~ .. _-\!.·~ ... ' •• ~ ... -· . -· . ·' t:"':~~ ,. ,. • Ji, .• ·.~ 

Residential local Mandatory Extended Area 
State Exchanc• (ILECI SAC ICETC) Rate Tvpe Service Rate State Subscriber Une Charge State Universal Service Fee Service Charu Total Der line Rates and Fee 

-- c .... .,. ..... ~~l'noti '"nr.,C!n'"'"'i 
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Page S 

<010> Study Area Code 421929 

<015> Study Area Name llOLllAY T&L CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number· Number of person Identified in data llne <030> 4024266242 ext. 

<039> Contact Email Address · Email Address of person ld~tlfied In data line <030> jsutherlandfacericanbb.coa 

<711> .-:J~l~~Fr~ .. ~~~e.!f~l:~r~x~~:.~~~~!~:r~"X~~.~~:::··-· .. ~·; ~:'3f~~·t~;:·~.z~:~~~/~.:~J~~!i .. ~~ · . L ••• . ~~~· \ .. ~· . -~~~ .' . ~~: • ~· ~ _:~:_i .:_;. ; :~~ \/\ .. r. .. _t ~: •. ~; :!!1-~ ~ 
., .. 

Broadband Service· Usas" Allowance 
State Regulated Download Speed Bro1db1nd Service • Usace Allowance Action Taken When 

State Exchanse (ILEC) Residential Rate Fees Total Rite and Fees (Mbps) Upload Speed (Mbps) IGBI Umlt Reached (sl!/ect) 

,...._ - _ ... __ 
~...i - ·- ··--

·-
••v 1'-,JI IVW'-
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Page 6. • 

<010> Study Area Code 4 21929 

<015> Study Area Name _ llOLllAY T£L co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarllirlS_ this data Jane Sutherland 

<035> Contact Telephone Number- Number of person Identified In data line <030> 4024266242 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> jouthecland@americanbb.co,. 

<810> Repcrtlng Carrier Holw•y Telephone Com.p.any 

<811> Holding Company Alteri can Bcoadband Commun.ic.ation.s et al. 

<812> Operatlng_Company Hol-.ay Telephone Coapany 

<813> f3'~1~""~fu.~~~~~~~~r;~~~~Z?i~~~~!~i~~i~~~J.~~~~.;,( ·~~1r~ ··':'~~ ~r~~~~~~L:-~~\\· . .,_~t!:-~;< "',:1t~:_:~ ·:>~·- _r_: .. ~:. ~~-:-_:_:_M __ ~~·.::'~ ·,.~·~f~·!~ .. ·. -·-~·.'_:· 1 •• -~:~-- ''/..J ~_;.:..:_~-~l" 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au; :icnea worKsn ~et --
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<010> Study Area Code 421929 

<OlS> Study Area Name HOLWAY TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~rding_ this data Jane Sutherland 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024266242 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> jautllerlandta.eri<:anbb.coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 
Not Applicable 

~~.;:..:'.:-~~~· 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

421'29 

HOLlll\Y TEL CO 

2016 

Jane Sutherland 

4024266242 ext. 

j suther land9amer icanbb . com 

I - -. - . ---1 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Pages· 
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Page 9· 

<010> Study Area Code 421929 

<015> Study Area Name ROLVllY TSL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j_~_ucherl4nd_fam.er icanbb. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[ ,,-.... ~. I 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

[IZJ 

Im 

Name of Attached Document 
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Page 10· 

<010> Study Area Code 
<015> Study_ Area Name 

<020> Progra_m Year RULWAI 1£L CO 

<030> Contact Name· Person USAC should contact regarding this data =· <035> Contact Telephone Number· Number of person identified in data line <030> ·~~6 • ~~~n~nana 
<039> Contact Emall Address • Email Address of person Identified In data line <030> 

J •Utner1and@amer1c1noo.com 

Select the <1pproprlate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),{c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

<.2010> 
<.20lla> 

<2011b> 

lnaemental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)i) 

3rd Year Certlflcation {47 CFR § 54.313(b)(l)ii) 

Attachment {47 CFR § 54.313(b)(l)ii) 

Price Cap Carrier Receivinc Frozen Support Certification (47 CFR § S4.312(a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculatlon {47 CFR § 54.313{c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.313(d)} 
<.2016> Certification Support Used to Build Broadband 

Connect America Phase 11 Reportfn1 {47 CFR § S4.313{e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

l--- -=i 
I - . --1 

Name ol Atu<Nd Do<vmtflt(sJ UStin& ~"""' inronnauon 

I I I 

r -- -- -1 

[ --- --- - J 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required information C-- ------i 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and - -- -- -- -- -_ J 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I I 
- - - - - u . H LL __ , 

Hime Of AltKMd L.>oo.1menlts1 U>Unt: f\~Ulfal NUOfOWUVfl 
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<010> Study Area~ 4U~li 
<OlS> Study Art> Nome HOLVI'. y TEL co 
<020> PtosramYear ?016 
<030> ContxtNome·PononUSACslloutdccntxt~lllls-~ ________ J•ne_S!>th•rhnd 
<035> ContxtTo~_N:...<ftbtt_-_Nu.,,~ol-~mllledlndatalne<OlO> 4024266242 tXL 

<039> Contact Emal Addms ·Email Addrfls of ~_on_lclentilled-"'-~ h _c(l30> '\sutherla.nd@amukanbb . .,,,. 

CHECK th• bo.<os below to note compll-• on Its llw year .. Nice quality plMI (J>wsuant to 47 Cflt § S4.102(a)) and, f« ~tly hold carrlon, •MuMc compll.tnu with the flnandal rtpart)nc requirtm...,ts set forth In 47 
CFll t $4.JU(l)(2). I furthorcertffy that lhe 1n1.,......11on reported on this f«m and In the cloalments attached below ls-.te. , .,,,,_,, .. _,., I 

(3010) "'°""" ~•port on S Yoa< Plan 
--•>a•f>o.Wl<IOM" 

Name of Attl<hecf Oocumerit Usllna Required 1nform11ion 

Please check INs box to confirm that the attached doQJment(s), 0'1 tine 3012 contain$ the required lnformatlon pursuant to 
(30111 § 54.313 (1)(1)(11), the can1er ahaa PfOl/fde the number, names, and addresses of community anchor lnstiMlons to which began 

providing access to broadband service In the preceding calendar year. El 

(3012) Community Anchor Institutions (47 CfR § 54.313(1)(1)(11)) 

['.,,b.,,,,.... I 
Name of Attached Document llilina Required lnformadon ~ ~ 

(3013) IS your company a Prlvattly Htld ROR CW!tr (47 aR f 54.313(n(2)) (Yes/No) • 

(3014) If yes, ""*S y<>ur compilt1y filt tht RUS 1nnuat r_.i tits/No) e 
Please check these boxes to conftrm lhlt the attached document(s), on line 3017, contains the required lnfO<m8tion purwant to§ 54.313(1){2) ~lance requires: 

(3015) Elt<Uonlc <opy of thtlr annual RUS r_.is (Op«atlnc Report for a::::J 
Telec.ommtinlcations &orrowtn) 

,,. ......... ., ..... w .............................. ,,,,, f- IC! I 
; j .J _, 

(3017) If the r._ ls yes on Int 3014, anxh your company's RUS annual 
report and al required documentation 

N>meof Atta<hecl oocumont U>t1nc Ktq""OCI In!= ea 
(3018) If the rosponsc is no on lint 3014, Is your company audited? 

If tht rHponsc Is yes on h 3011, pleaw <hed< Iha bo.<os below to 
confirm your sul>mlsslon, on Int 3026 purwont to f 54 •. 313lf)l2), c:onl>ins 

(3019) tither a copy of thtlr audited fonandal stattment; or (2) • linandal report In a format comparable to RUS OponUnc Report for Tolecommunlcatlont 

(3020) Oocument(s) for Balance si-~ Income Statemenl and Statemen1 of Cash Flows 

(3021) Management letter and aodit opinion issued by the independent certified public accountant that perlormed the company's financial audit 

If the rnponse ls no on Un• :I011, plNse chtd< tht - below 
to confirm y0ur submission, on line 3026 punuant to§ 54.313(1)(2), 

contains: 

(3022) Copy of their flnand., statem....t whlch has bffn su~ to rtlllew by an 
indoptndtnt ctrtified publk accountant; or 2) a financial report In a 

f«mat comparabft to RUS QiHratinc Rtl>Ort for Tolecommunkatlons 
Borrowers, 

(3023) Unde<1ylnc Information sub)ecttd to 1 rtlllew by an lndtpendtnt ctrtlfled 
public accountant 

(3024) Undertytns tnform1tk>n 1ubJect*<f to 1n offlc.., ctrtlfltation. 

ICZ1 
ICZI 
1(2] 

ID 

CJ 

B 
(302SJ Dowment(s) for Balance Sheet, Income Statement and Statement ot Cp:;a•~h:.F._IOWS="-----------------------. 

421929mo3026.pdf 

(3026) Attach th• worbhe•t littlnc requltod lnform•tlon 

N-ame of Attach~ Oocument Us-ting JleqUired tnTormauon 

Pag• 11 
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. ..,10> Sl>iNly-•C- 421!29 

• <1115> !leudyoll .. - ROLl!].'l _ _nl.~ 
~10'>_,.,..,.._y .. ________ 2'41!Uii 

41)i(b. tc.11c.tNM>e•"'1ortU5g"*'4contxtNOl'dlN.1Nadab :hos 1:1lrbartianct 
<lllDJb COftDc.tT~_,,..,,,.bet~H...ta.r_otl*1oCll\_ldlt:te-...lftdaQ,~<DJO> 402•'26'1'42' 'ext. 
<40,,,. co.r.taa:Efn.alAditres&•&naiAddfnl.,.....,~M:dilt:tJN.cCGO> 1"·attt.Mtl.:t1'ld~llYtrt·~r.hb _~11. 

Flfllln~Deta Summary 

(3027) Rll!llC!nue 

(3028} Operating Expenses 

(3029) Net Income 

(3030)Tefephone Plant In servloe{TPIS) 

{3oi1)rot.i1~sets 

(3032} Total Debt 

(3033) Total Equity 

(3034} Dividends: 

____ Uittos........,._ 

"REDACTED - FOR PUBLIC INSPECTION" 
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Ett~~lii~ltW ··;{~~U~li'fi,f•f1~\h1- :.~::: ,.- · · '' "· ':~ \ :,: ( ,:.::-'\ ~-; '(~ :· " T.: '
1 

.. ~ ·: • 
1 
·-~ ·: - •• "';i ·ts~ 1·tf·1) ;.i- · ·, 1 •• ,.~ ·" - • r~~~: .- .,, · .-~ .. · i- : · -~ 

}~~{~~'£f'•firJ·~~l:l1cf~.!.1~!}' '. ·, "'" / · ·.· .. ~ ; .. ,:~,, .. · · .' · ~:R1if~:·' 1~·;;.1 r) 11., ... ·~)~·"'/·,~·1::-:- •J•)r •. Jt~J·. 7~; .~.,:ql~·) ~ 
•• • --:..::...!-_ .. .-:.: ......... :, _ _.,~ ' .; .~: ::_'·'·-~---~': •.' t I •. · , -~-_.j1J_:~!~'. ','.-.,I - • . ' ' •' 

<010> Study Area Code 421929 

<015> Study Area Name HOLWAY TEL co 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number· Number of person Identified In data fine <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> j author land@aur icAnbb. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Reclplenu 

I certify that I am an officer of the reportlns urrier: my responslbllltles lndude ensurlnc the accuracy of the annual reportin1 requirements for universal s.rvlce support 
recipients; and, to the best of my knowledse, the lnfonnatlon reported on this form 1nd In 1ny attachments Is atc11rate. 

Name of Reporting Carrier: 80Lllll Y T£L CO 

Sltnature of Authoriied Olfocer: CEP;TIFIED ONLINE Date 06/26/2015 

Printed name of Authorized Officer: Joe Jetensky 

Title or position of Authorlied Olf1eer: Pces ident 

Teleohone number of Authorized Officer: 4024266245 ext. 

Study Area Code of Reporting Carner: 421929 Flllna Oue Oate for this form: 01/01/2015 

Per><>ns willfvUy miking false suttmonts on this form can be punished by fine or forfeiture under the Communications A<I of 1934, 47 U .. S.C. H 502, 503(b). or fine or lmpris<>nmont 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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FCC Form 481- Line 510 

Holway Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Back-Up Power 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. The same local loop serves both the voice 
and broadband service to the subscriber. 

Traffic Spikes 

Our DLC's are designed with a 4: 1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and Centurylink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. The broadband pipe to the world includes 
enough capacity to carry 20% more data than at peak usage times. 



<010> Study Area Code 421'2' 

<015> Study Area Name HOLWAY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardint this data Jane S1.1ther:land 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of ~son identified in d~~a line <030> ___ jsuth.rlandhmericanbb. c°'" 

<701.> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1/112015 

16.0 

11_ " ~;\h";. -~~"~~~t~~)f~W.~~~f&~i?'JC. ·i..~'Jt~~::~.~t~~,~~~'~l5;: ~· ~ "' ;~~~?i"~;i:.J.~~d'i:~:~~!~t:C:~: {~~ -~' :'. : • .\ ·'"' _ ' r.:':·~~·~:.~'~·~?1·h~ , ... ~ ~:.~:~1,:r..~f:·~.;: ,'·:;~---:+:~ \ ~:\~~f-::-:i~';..-. .:~.,;-i__:_.1 .. ~,>:-:.' . ·1.: ~~t./ :· ·~i-' ·:,:~~~.; .. 
Residential local Mandatory Extended Area 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Chal'l!e Total oer line Rates and Fee 

MO All FR 16.0 0.0 0.02 0.0 16. 02 



<010> Study_ Area Code 421929 

<015> Stu<ly_ Area Name HOLWJ.Y TEL CO 

<020> ProgramYHr 2016 

<030> Contact Name. Pel'$0n USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Numb~~ tJUmber of_~rson Identified In data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jautherlandlaaerieanbb .. coci 

<711> ~~_,1:r~~~~}ji·\:J~jM~~r!}Sj'~~~.~~~~ff>~: :·-~·.:o~·:~~~::_ ';;.:?:· '"1!;~:£~~ ~ ~ .: '::• ;> ,)~'"' :___~~j.· .. ~;L ·:_:(~-~·~·J..Jf' .. .!,,_·~ ~f~~--: :~~ .. ~~-:~~-~·.:_:_ .~' · . .: ·._-~· -~Ll_.~i 
Residential State Reculated Total Rates Broadband Servkle • Broadband Service Usage Allowance Usage Allowance 

State Exchange {ILEC) 
and Fees Download Speed Upload Speed (Mbps] (GB) Action Taken 

Rate Fees 
(M bps) When Limit Reached {select} 

MO All 69 . 95 o.o 69. 95 5.0 l.O 0.0 
Other, No limit on usage allowance 



<010> Study Area Code 421929 

<015> Study Area Name KOLWAY TEL co 

<020> Pro_g_ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 4024266242 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> jsutherland9americanbb.com 

<810> Reporting Carrier Holway Telephone company 

<811> Holdins_ Company American Broadband Conw.unications et al. 

<812> Operating_fompany Holway Telephone Company 

<813> ~tr~~~~~~~~~t~~~:;;~1!~~@"~~~~i~:~~~~~ ~~t~~~~\;4l~)--l;,~;~f.: .• ;?-~.f~~o:.:~t~1}::-:;·:r~~~~i~~·~z~1~.~J!~~~~::-:~:~i~~~;:~.:~~-~·:\~;;.;.~~r~~:~f_·0~~: 
Affiliates SAC Doing Business As Company or Brand Designation 

Cameron Telephone Company, LLC {LA) 27042S Cameron Communications 
Cameron Telephone Company, LLC (TX) 44042S Cameron Communications .. 
Elizabeth Teleohone Comoanv, LLC 270430 Cameron Communications 
LBH, LLC 279014 Cameron Communications 
Interior Telephone Company 613011 TelAlaska 
Mukluk Telephone Company, Inc. 613016 TelAlaska 
TelAlaska Cellular Inc. 619013 

K. L.M . Teleohone Comoany 421900 American Broadband 
Arlinaton Telephone Company 371517 

The Blair Telenhone Comnanv 371524 

Eastern Nebraska Telenhone Comoanv 371542 

Rock Countv Teleohone Comoanv 371586 

HunTel Cablevision Inc. 379016 HunTel Communications 
AMA Communications, LLC 449020 

Dialoq Telecommunications, Inc. (KY) 269011 

Dialoo Telecommunications, Inc. {MS) 289012 

Cameron Communications LLC Cameron Communications 
N.W. Communications Co . American Broadband 
TelAlaska Lona Dist ance, Inc. TelAlaska Networks 



American Broadband 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $6.50. Qualified applicants of the DISABLED program are eligible for state 
support of $6.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
• MO HealthNet (f/k/a Medicaid) 
• Supplemental Nutrition Assistance (Food Stamps) 
• Supplemental Security Income 
• Low-Income Home Energy Assistance (LIHEAP) 
• Federal Public housing Assistance (Section 8) 
• National School Free Lunch Program 
• Temporary Assistance for Needy Families(TANF) 
• 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following: 
• Veteran Administration Disability Benefits 
• State Blind Pension 
• State Aid to Blind Persons 
• State Supplemental Disability Assistance 
• Federal Social Security Disability 

Applications are available by contacting AMERICAN BROADBAND Telephone Company at 
888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

American Broadband's Voice lifeline service includes unlimited local minutes-of-use within the 
toll-free calling area. American Broadband's Voice Lifeline Plan does not include any free 
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is 
available to eligible consumers at no cost. 



Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by American Broadband. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 

Contact American Broadband at 888-438-4490 for additional information on the Lifeline program 
or for an application. 



FCC Form 481 - Line 3010 

Holway Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Holway Telephone Company certifies that it has taken reasonable steps to provide upon 
a reasonable request broadband service at actual speeds of 4 Mbps downstream/1 
Mbps upstream with latency suitable for real-time applications, including Voice over 
Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



FCC Form 481 - Line 3012 

Holway Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Holway Telephone Company does not have any newly served community anchor 
institutions because all anchor institutions had broadband service available to them prior 
to 2014. 
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